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Dr. Christian Ménder

Holds a PhD in Management from the University of St. Gallen and a master degree in mechanicall
engineering from the Karlsruhe Institute of Technology and is currently working as Head of
Complaint System and Processes at B. Braun Aesculap. Christian’s PhD thesis handles the impact
of quality on excellence performance with a special focus on pharmaceutical production sites.

In 2017, Christian was conferred with the Seghezzi award from the Swiss Association for Quality:
SAQ.
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