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Lisa Ritter

Lisa Ritter, 29, is a doctoral candidate at University of Kassel, Department of Quality and Process
Management of Prof. Dr.-Ing. Refflinghaus with a Master in Engineering Management. During her
Bachelor and Master studies she gained hands-on experience in production planning in the
automotive industry (AUDI AG and Volkswagen AG) as well as in the electrical industry (SMA AG).
In her Master studies she focused on quality management with regard to methods to avoid human
errors in manual assembly. Since 2016 she is working for the BMW AG driving dynamics
development department in Munich. There she is doing research on her dissertation with the focus
on requirements management.
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